Business Survey

Roblan Pty Limited appreciate your feedback, this survey will help with our commitment to continual improvement, quality customer service and on time delivery.

Your business name 



  
Period covered from  -- / -- / -- to  -- / -- / --

Roblan Division business with 

Rating : 1 = poor >> 10 = excellent

Item#
Quality




Rating 1 to 10

	1
	Fit for purpose
	

	2
	Accuracy
	

	3
	Finish
	

	4
	Attention to detail
	

	5
	Design
	


Item#
Relationship




Rating 1 to 10

	6
	Value
	

	7
	Communication
	

	8
	Response
	

	9
	Knowledge & Technical support
	

	10
	Working /business relationship
	

	11
	Management skills
	

	12
	Design / innovation
	

	13
	Professionalism
	

	14
	Accountability
	

	15
	Facilities & Equipment
	


Item#
Delivery




Rating 1 to 10

	16
	On time delivery
	

	17
	Turn around time
	

	18
	Packing
	

	19
	Correct destination
	

	20
	Correct paperwork supplied
	


Rate top five items above in order of importance

	
	
	
	
	


Feedback/comments:

	

	

	

	

	

	


